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5180 
iPCA — LCM (Customer Requests) 

>> OBJECTIVE 
You are familiar with the general process of customer requests and the terms and definitions in IPoint 
Compliance Agent. You will learn how to configure LCM and how to assign required privileges to users. 
You will learn how to manage plants and projects. You know how to use the search criteria to limit the search to 
the expected scope. You understand the process and assigned status for customer requests received via IMDS 
and created internally using the iPCA. You develop knowledge of the impact of assigning / unassigning a customer 
request to a MDS and how to update the related recipient data. You understand the meaning of the due date 
indicator. 

>> TOPICS COVERED 

Introduction and purpose of the CSI Developer 
 
Introduction 
 Purpose 
 Basic terms 
 Process overview for IMDS and iPCA requests 
 LCM status 
 Required user permissions 

 
Managing Base Elements 
 Configuration of LCM parameter 
 Managing plants 
 Managing projects 

 
Using LCM 
 Searching for requests 
 Managing requests 

o Received from IMDS 
o Created internally in iPCA 

Assigning MDS and recipient data 
 Automatic assignment of MDS 
 Manual assignment of MDS 
 Updating request details 
 Adding recipient data 

 
Summary, answering questions 

 

iPCA – LCM (Life Cycle Management) is the area within iPCA used to manage master data, configuration 
settings, user privileges, and customer requests throughout the entire process. iPCA LCM provides structured 
and traceable processes for handling life cycle assessment topics and supports compliance and sustainability 
requirements through systematic data collection and management. 
 

Your benefit: You will learn how to manage the master data for LCM as well as the configuration. You will learn 
how to assign privileges to users to let them work in LCM depending on their scope and requirements. 
You understand the full process of customer requests in iPCA, including requests received via IMDS and the 
interpretation of their automatically assigned status. You will be able to use iPCA LCM efficiently and in a well-
structured way across its full scope. 



 

Conducted by: 
imds professional GmbH & Co.KG 
Waschweg 3 
61276 Weilrod (Germany) 

Duration 

 

180 Minutes 
(0.5 day) 

Max. Number of Participants 
14 

Teaching Method 

 

Lecture and demonstrations  
with exercises 

>> TARGET GROUP 
Users of iPCA responsible for managing own submissions and also all persons within the organization 
responsible for customers, projects or plants related to PPAPs / Erstbemusterungen.  
iPCA administrators responsible to assign privileges and to configure the application iPCA including iPCA 
master data. 
 

>> PERSONAL PREREQUISITES 
Participation at our Course No. 5120 (IPOINT Compliance (iPCA) in Practice) or comparable professional 
experience 
 

>> CERTIFICATE OF PARTICIPATION 
As a participant in our authorized iPCA training courses, you will receive a personal certificate with which you 
can prove your iPCA qualification. 
 

>> TRAINING DOCUMENTATION 
You will receive a copy of the presentation used in class as a PDF. 
 

>> PUBLIC TRAINING 
Current prices and dates can be found on our website https://www.imds-professional.com 
 

>> EXCLUSIVE TRAINING 

You can also book this training exclusively. In this case, the training should be carried out on your iPCA 
system. 
Benefits: You determine the location, date and number of participants and can set the content priorities. If 
you wish, we can take over the entire organization. 
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